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CREDIT CARD OPERATIONS MANAGEMENT COURSES 
 

The most comprehensive training programs to improve efficiency and increase productivity. 

The most practical and comprehensive training in an interactive classroom setting. 

No. CK 
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Course Name 

1.  6195 4 days Credit Card Fraud Management Procedures 

2.  6291 4 days Credit Card Fraud Prevention Management 

3.  6353 4 days Credit Card Customer Service Procedures for Financial Institutions 

4.  6354 4 days Credit Card Customer Service Management for Managers and Supervisors in 

Financial Institutions 

5.     

6.     

7.     

8.     
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