COHEN & KLEIN CONSULTING, INC.
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8362 Pines Boulevard, Ste. 289, Pembroke Pines, FL 33024
Telephone: 954-731-6340 / Fax: 954-731-6606

Wall Street Office:

30 Wall Street, 8th Floor, New York, New York 10005-2205

Telephone: 212-709-8026 / Fax: 212-943-2300

Website: www.cohenandklein.com; Email: collect@gate.net
DEBT COLLECTIONS & REVENUE MANAGEMENT COURSES

The most comprehensive training programs to improve efficiency and increase productivity.

The most practical and comprehensive training in an interactive classroom setting.

No. CK Duration | Course Name
1. | 100 4 days Healthcare Collection Techniques for Healthcare and Hospital Staff
2. 1200 4 days Healthcare Collection Management for Managers and Supervisors
3. 1300 4 days Healthcare Collection Techniques for Healthcare and Hospital Staff
4. | 400 4 days Healthcare Collection Management for Managers and Supervisors
5. | 500 4 days Credit and Collection Management for Collectors, Managers and Supervisors
6. | 500B 4 days Advanced Credit and Collection Management for Collectors, Managers and
) Supervisors
. 4 days .
7. | 600 Debt Collection and Revenue Management
8. | 600A 4 days Debt Collection and Revenue Management for Utility Corporations
9. | 600B 4 days Advanced Debt Collection and Revenue Management
10.| 600M 4 days Revenue Management for Regional Medical Health Systems
11.] 600N 4 days Revenue Management for National Insurance Schemes (NIS)
4 days " tomioc and Terhnioec
12.1 700 Debt Collection Strategies and T'echniques
13.] 700A 4 days Debt Collection Strategies and T'echniques for Utility Corporations
14.| 6114G 4 days Government Tax, Debt Collection and Revenue Management Procedures
15.] 61148 4 days Advanced Government Tax, Debt Collection and Revenue Management
Procedures
16.] 6116 4 days Banks Main Branch or Head Office Audit Procedures
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17.] 6124 4 days Government Revenue, Tax and Debt Collection Procedures

18.| 6124G 4 days Government Revenue, Tax and Debt Collection Procedures for New and
Experienced Collectors and Tax Compliance Officers

19.] 6144 4 days Loan Modification and Collections Procedures for Managers and Supervisors
i Financial Institutions

20.| 61448 4 days Advanced Loan Modification and Collections Procedures for Financial
Institutions

21.] 6145 4 days The Foreign Account Tax Compliance Act (FATCA), Procedures Including
Anti-Money Laundering Compliance

22.1 6145B 4 days Advanced the Foreign Account Tax Compliance Act (FATCA), Procedures
Including Anti-Money Laundering Compliance

23.1 6150 4 days Airport Debt Collection and Revenue Management

24.1 6198 4 days Civil Aviation Revenue Management Procedures

25.| 6216 4 days Credit Union Revenue Management Procedures

26.| 6234 4 days Customs Collection Procedures for New and Experienced Custom Officers

27.1 6235 4 days Customs and Revenue Management Procedures for New and Experienced
Managers and Supervisors

28.| 6242 4 days Debt Collection Management, Credit Procedures, and Loan Modification
Procedures

29.| 6243 4 days Government Revenue, Tax Compliance Collections Management

30.] 6395 4 days Government Revenue and VAT Collection Management

31.] 6396 4 days Municipalities Revenue Collection Management

32.] 6397 4 days Drought Mitigation Operations Management

33. 6456 4 days Government Debt Operations Management

34. 6469 4 days Government Tax Administration Management

3). 6488 4 days Mortgage Loans Collections Management

30. 6490 4 days Personal Bank Loans Management

37. 4 days e e N

6491 Retail Banking Operations Management

38. 6509 4 days Government Airport Fees Collections Management

39.] 6480 4-days Government Hotel Tax Collections Management

40.| 6342 4-days Micro-Financing Debt Collection & Revenue Management Procedures for New and
Experienced Managers and Supervisors

41.| 6343 4-days Micro-Financing Debt Collection Procedures for New and Experienced Collectors
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49.1 6211 4 days Credit Union Revenue Management Procedures
43.] 6211A 6211 Banks Revenue Management Procedures
44.| 6215 4 days Air Crafts and Planes Registration Revenue Management Procedures
45.] 6225 4 days Ships, Boats and Aircraft Registration Revenue Management Procedures
46. 6700 4-days Non-Performing Financial Loans Revenue Management
47. 6706 4-days Mortgage Loans Revenue Management
48.
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